IIpunoxxenue Nel k npukasy
Ne 623 0r30.12.2025T.

ITos10)XeHHe o mopsAJKe pacCMOTPEeHHUA
o6panieHui rpaxkaaH

Ilpu ofpaieHny TpaxaaH ¢ sxanobaMmu, IPETEH3USAMH, NPELIOKEHUIMH (nanee —
Ob6paienne), CBA3aHHEIMU C pabOTON IPEINpPHUSTHS, B COOTBETCTBHH (DenepaabHBIM
3akoHoM oT 02.05.2006 N 59-®3 "O mnopsake paccMOTpeHHs] OOpalleHHi TIpakIaH
Poccuiickoii @enepanun" Ha NpeANpPUATUH YCTAHABIMBAETCS CIEYIOIIMN IIOPSIOK
JIEHCTBHS:

1. OTBeTcTBeHHBIH pPadOTHHK NPeANPHATHS 32 MPHeM 00palleHHii rpasKIaH:
— ocymmecTrisieT pueM OOpalleHuMd;

. Ha 3JIEKTPOHHBIM azapec: gortransvolga@mail.ru,

. Ha TI04ToBEIH anpec: 400005, r. Bonrorpan, yn. Cosetckas, 475;

. MIOCTYTIHBIINX IIPH JIMYHBIX OOpAIEHNUSAX B MOAPa3Ie/IeHIs IIPEIIPHUSITHS;

— odopmiser OGpamenne B MMICBMEHHOM BHIIE, U3NOXUB €r0 COIEpKaHUE H
yKasaB TeneoH, 3IEKTPOHHBIN WK MOYTOBBIH apec KOHTAKTHOI'O JIMIA,
— pasMemiaeT IEKTPOHHEIM BapuaHT O6pauiennss B Dainosom
xpanunuwe//KAJTOBBI TACCAXKHUPOB/ scanobei-20 . (200)/4ucno,
a TaKoKe B CBOIHOM Tabimue, B Qaiine O630p swcanod-20 . (200);
— mepecutaeT Obpamenne no CBMC pykoBoIuTeNO Mo AENONPOU3BOACTBY H
AXP, KOTOpBIM pErHCTPHPYET €ro ¢ HalpaBiseT IMPEKTOPY, pPYKOBOIHUTEIIO

(Ha49aNpHHUKY) MOAPa3eIeHus, PabOTHUKH KOTOPOTO NMpUYacTHE K OGpalieHuro.

2. Iloapasaesiennst (MapKH, OTAENbI, CJTy:KObI) NpeNPHATHS:

— JlupekTop, pyKOBOOWTENb (HA4YaJbHUK) IOApAa3delieHHs [pH OOpalleHHH
MacCaKupOB HEMOCPENCTBEHHO B IOAPA3AEIEHHS {eciu He YOanoch paspewiums KOHMAUKm
Ha mecme) npenaraeT opopMmuth OOpamieHHe B ITHCBMEHHOM BHJE, HANPABISET €ro
OTBETCTBEHHOMY PabOTHHKY 3a IpHeM OOpallieH i TPaKIaH TSl PETHCTPALlUH;

— JlupexTop, pyKOBOAMTENb (HA4YalIbHUK) NOApa3[eieHs IIPH IOCTYIUIEHHH
sapeructprposarHoro 4depes CbMC OOpamenunsi onpezmensieT HCIONHWTENSI, KOTOPHIA B
T€YEHHE IIATH pabodymx [HEH NPOBOOUT pacciefoBaHWE MO (aKTaM, YKa3aHHEIM B
obpaiieHny, ¢ O(OPMICHHEM COOTBETCTBYIOMMX IOKYMEHTOB (OOBACHHTENBHEIE, CII.
3allMCKU U TIP.);

— MCIIOIHWUTENb NPH HEOOXOAMMOCTU CBS3BIBACTCS C 3asBHUTENIEM [OJIS YTOYHEHHS
00CTOATENBCTB MPOM3OILIEAIIErO HHIIUICHTA, TOTOBUT MPEBAPUTENBHBINA OTBET M pa3MelaeT
BCE JJOKYMEHTEI B 3JIEKTPOHHOM BHJIE B COOTBETCTBYIOIIYIO MATIKY;

— TIpA TOTOBHOCTH OTBETA CBA3BLIBAECTCA C OTBETCTBEHHBIM paOOTHHKOM 3a IpPHEM
oOpalleHuii rpaxaH.

3. OteercrBeHHBIH paGOTHHK NPeINPHSITHSA 32 NPHeM 00PAIIeHH rPAKIAH:

— KOHTPOJIUPYET CPOKH MOJTOTOBKH OTBETA,;

- HaIIpaBJIAET OTBET 3asBUTENIO B CPOKH, YCTAHOBIIEHHEIE 3aKOHOIATEIBCTBOM;

- BEJIET y4eT NocTynuBImMX O0palieHH U IPUHSITEIX Mep.

4. HOpuanyeckast cirysx0a:
— ocyllecTBisieT  (IpM  HEOOXOAMMOCTH)  IIPaBOBOE  COIPOBOXKAECHHWE |

KOHCYJIBTALIHOHHYO TIOIEPIKKY.



